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Visitor and Media Policy 2018
The purpose of these guidelines is: 

• To protect the beneficiaries of One Sky Foundation ( children and adults ) 

• To maintain client confidentiality 

• To maintain the best interest of the child / beneficiary at all times 

• To prevent any form of exploitation by members of the media or other visitors 

• To protect the media representative, visitor and the organization itself. 

 The One Sky Foundation Child Protection Policy applies to all adults working directly with children. This includes staff, volunteers, trainers and donors (if applicable) that have direct interaction with children. 

Policy review 2018 This policy applies equally to all staff and visitors to One Sky whether local or expatriate. Expatriate staff, volunteers, visitors, students and donors are often given undue respect and elevated status. One Sky recognizes this as a potential barrier to effective child protection and we ask that everyone connected to One Sky strives to apply this policy consistently among all parties. 
All Visitors must adhere to section 3.6 of the One Sky Foundation Child Protection Policy 2014, even if they are not working directly with children.  This states that:  

“One Sky Foundation personnel must not fondle, hold, kiss, hug or touch minors in an inappropriate or culturally insensitive way. Under no circumstance should any physical contact have the appearance of being sexual in any way. To avoid misunderstanding, it is recommended that a child be asked for permission before touching or holding hands if necessary during the course of work.”
In particular, visitors should understand that they are strangers to the children, unlike One Sky staff who are familiar to the children and have gradually gained the trust of the children. All One Sky staff are rigorously trained once a year on child protection guidelines that are specific to the challenges faced when working with children in Thailand and in particular the culturally diverse border area. 
One Sky staff educates all children on the importance of personal safety and space. In particular they work hard to raise awareness of the danger from foreign and local pedophiles looking to exploit vulnerable children. The children have a natural tendency to be too trusting of foreigners in particular.  
It is important that ALL VISITORS acknowledge that they have a role to play in this education process and that they do not inadvertently undo the work of our dedicated social and child protection workers by being over familiar with the children . For example, visitors hugging, carrying and cuddling children can undermine the safety messages we promote to staff and children, as well as being confusing for children. Please understand that as visitors you have little or no understanding of the family background and issues that each individual child has. 

Guidelines 
1. Interviewing children and adults 
Any individual story used should be within the context of describing One Sky Foundation activities in general and should not be the main focus of the article. All participants will receive full explanation of the purpose of the media article from One Sky staff.

1.1. Permission must always be obtained from the One Sky Management team prior to any form of interviews taking place. 

1.2. A One Sky staff member must be present at all times during an interview.

1.3. Full permission must be gained from the interviewee. The interviewee must be informed on the background and use of this information before he / she gives consent to participate.

1.4. The child must be given control at all times and never be forced to continue if she or she does not wish to.

1.5. Interview and gathering of information process must always maintain the best interests of the child / beneficiaries at all times and never cause any form of trauma to interviewee.

1.6. Real names will never be used in order to maintain anonymity.

1.7. Victims of sexual abuse must never be interviewed for child protection reasons.

2. Photography 
1.8. Permission must be requested from individual children or adults.

1.9. No photos of naked children, or adults or children who appear to be traumatised or in any vulnerable situation (crying, scared, working as prostitutes).

1.10. Children and adults concerned will be fully informed on the visit and reason for media presence before giving consent.
3.  Community visits with One Sky Foundation
1.11. Permission must always be authorized by the One Sky Management team prior to visits and as above, no interviewing of any kind should take place without authorization from the management team. 

1.12. Children and adults must be fully informed before any filming, photography or questions and give full consent. 

1.13. No questions relating to HIV, Sexual or physical abuse, drug use or any other issue that may leave individuals feeling violated is allowed. 

1.14. A One Sky staff must be present at all times; they have the authority to terminate the visit at any time to protect their clients. 

1.15. Visitors must never offer cash or in kind donations direct to families or children. 

1.16. One Sky Foundation does not hold responsibility for loss or damage of equipment during field visits. 

2. Visits to Thikrong Pre School (added 2018)
In addition to all of the above, visitors to One Sky’s preschool in Thikrong village are asked to adhere to the following:

4.1 This school has been made possible by the generous support of many people, whom we welcome to visit. However we ask all visitors to help us to ensure that as much as possible a normal school environment and experience is maintained for the children during all visits. We do not want regular visits to make the children feel like exhibits or as though they need to perform for frequent guests. Together we can ensure that your visit maintains the normal school process with minimal disruption for the children. 

4.2 For the reasons stated in 4.1, we ask that you do not take “selfies” with the children. Although this can be fun for both you and the children, if it is repeated many times by different visitors then the children will start to feel like objects or exhibits and we must avoid this. All parents have given consent so it is possible to take photographs at the school, but please ask the child or person you wish to photograph before taking each photograph. If you are in a large group, please consider agreeing in advance that a small number of your group will take photos to share with everyone. It is a small school with a small number of children so please consider that a small number of photographs should be adequate to capture your visit experience. 

4.3 Please support us in maintaining the dignity and privacy of the children at all times. If sharing your experience on social media please do not share the personal information of any children and please present them in a positive light at all times. One Sky staff are happy to advise on this, please just ask.
 

4.4 The school has a very small bathroom area that was designed to meet the needs of the children and teachers. If you need to use the toilet during your visit please notify One Sky staff first who will ensure that no children are using the bathroom while you are there. This is very important to protect both you and the children from any misunderstanding.
4.5 If any children ask you for help to go to the toilet you must bring them to One Sky staff who will assist them. Any visitors found alone with children in the bathroom area will be asked to leave the premises.

4.6 Please avoid visiting the school if you are under the influence of alcohol or drugs.

4.7 Thikrong is a traditional village; please respect local culture by dressing appropriately. Short shorts or skirts and off the shoulder tops or vests should be avoided. 

I accept these terms and agree to abide by One Sky Foundation Visitor and Media guidelines at all times during my visit. 

Name: 

Email: 

Organisation: 

Signature: 

Date:  

Thank you for your cooperation
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